PHONE CARE TERMS & CONDITIONS
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NATURE OF THIS CONTRACT

1.1 This contract is a Contract between Challenger Mobile Communications Limited and the customer.

1.2 Definitions under this Contract.

1.2.1
Customer shall mean the Private Individual, or Firm or Company named on the Challenger Mobile Communications Cellular Agreement and if applicable on the Challenger Mobile Communications Cellular “Phone Care” Application Form.

1.2.2 Equipment shall mean the mobile phone handset listed on the Challenger Mobile Communications Cellular Contract, and if applicable on the Challenger Mobile Communications Cellular “Phone Care” Application Form.

1.2.3 Excess shall mean the amount stated in Clause 3.10 payable by the Customer in the event of the claim in addition to the monthly premiums, which with each consecutive claim during a 12 month period shall rise incrementally by the excess stated in Clause 3.10 
1.2.4 Period of “Phone Care” shall mean each calendar month for which a premium has been paid.  This period commences once the Challenger Mobile Communications “Phone Care” Application Form is agreed if applicable and the customer is registered for service with Challenger Mobile Communications.

1.2.5 Premium shall mean the amount payable for Challenger Mobile Communications “Phone Care”.

1.2.6 Assured person shall mean the Private Individual or Firm or Company named on the Challenger Mobile Communications Cellular Agreement and if applicable on the Challenger Mobile Communications Cellular “Phone Care” Application Form or the Private Individual’s spouse or any member of the Private Individual’s Immediate family permanently residing with the Private Individual.

2 YOUR COVER AGAINST THEFT, LOSS AND DAMAGE – SUBJECT TO THE TERMS AND 


CONDITIONS LISTED BELOW


If during the Period of “Phone Care” the Equipment Assured shall be lost, stolen, destroyed or damaged whilst within the Territorial Limits, the Company will replace the property with equipment of similar specification on an indemnity basis.  The Assurer shall not be bound to replace the property with equipment of an identical specification but only as circumstances allow.


Territorial Limits

Great Britain, Northern Ireland, Isle of Man, the Channel Islands and the Republic of Ireland (and up to 90 days at any one time worldwide).

3 EXCLUSIONS


The Assurer shall not be liable for:

3.1 Loss, destruction or damage caused by

a) wear and tear, moth, vermin, atmospheric or climatic conditions or any gradually operating cause

b) alterations, maintenance, repairs or any process of cleaning or restoring

c) delay, confiscation or detention by order of any government or public authority

d) mechanical or electrical breakdown or derangement

3.2 Consequential loss or consequential damage of any kind or description

3.3 Loss, destruction or damage from

a) any waterborne craft or during participation in water sports

b) directly or indirectly occasioned by happening through or in consequence of war, invasion, act of foreign enemy hostilities (whether war be declared or not), civil war rebellion, revolution, insurrection or military or usurped power,

3.4 Theft, loss or damage to the Equipment whilst kept in an unattended motor vehicle unless the vehicle is locked and all protections are in operation and the Equipment is concealed in the boot of the vehicle (saloon cars) under the rear parcel shelf (hatchback cars and 4 x 4 vehicles) or in the spare wheel compartment (estate cars) so that forced and violent entry into the car is required.  A copy of the repairer’s account for such damage to the vehicle must be supplied with any claim.  Theft, loss or damage from glove compartments, side pockets and any other interior space of the vehicle other than those specified will not be covered.

3.5 Theft, loss or damage during the hire, loan or use of the equipment by a third party other than an Assured Person.

3.6 Theft of the equipment whilst unattended by the Assured from any property, place or premises unless such theft is accompanied by forcible and violent entry/exit.

3.7 Losses arising where equipment is left unattended by an Assured Person in any property, place or premises or in or on any form of public conveyance.

3.8 Theft, loss or damage whilst in any form of public conveyance other than by forcible means to an Assured Person.

3.9 Theft of the equipment from any convertible vehicle, open top road vehicle, or commercially registered vehicle.

3.10 The first £25 of each and every claim for phones up to a value of £200, and £50 excess for phones over this value.
3.11 Theft, loss or damage to accessories such as battery chargers, carry cases, batteries unattached to the equipment and smart cards.

3.12 Misuse of Equipment following Theft or Loss

4
Misuse of Equipment & Airtime Condition


You must notify Us immediately upon discovery of the theft or loss of your Equipment to enable Us to bar your airtime connection.  You must also report the theft or loss to the Police immediately and obtain and forward a written copy of the Police report to Us for approval. 

5
PAYMENT OF PREMIUMS


The liability of the Assurer under this Contract for any Period of “Phone Care” shall be conditional upon payment in advance from the Customer to Challenger Mobile Communications of the premium due in respect of that Period of “Phone Care”.  The Assurer may alter the initial premium for future Period of “Phone Care” at any time with not less than 30 days notice to the Customer.
6
BASIS OF SETTLEMENT


Claims under this Contract will be settled on an indemnity basis.  The Assurer shall wherever possible replace the property with Equipment of an identical specification.

7
CONDITIONS

6.1 The Customer must take and cause to be taken all reasonable precautions to avoid and 


reduce any loss, theft or damage to the Equipment.


6.2
The Customer will take full advantage of any manufacturer’s, supplier’s or repairer’s guarantee



or warranty given on the equipment.


6.3
In the event of theft or loss which may result in a claim under this “Phone Care” the Customer must 

 

immediately inform the Police and obtain a crime reference number or transport authority and 



obtain a reference number in respect of loss by theft or accidental loss.

8
SALVAGE AND SUBROGATION

7.1 The Assurer shall be entitled to take and keep possession of damaged or recovered Equipment 

covered under this Contract and to deal with the salvage in a reasonable manner.  No Equipment shall be abandoned to the Assurer.

7.2 The Assurer may at its own expense take such proceedings as it thinks fit in the name of the 


Customer in relation to the Equipment and the Customer shall give all such assistance as the 


Assurer may require.

9
FRAUD


If any claim of application made in relation to this Contract is fraudulent in any respect, all benefits under this Contract shall be forfeited.

10
CANCELLATION


Neither the Assurer nor the Customer shall be bound to renew this Contract.  Either party may at any time cancel the Contract by registered letter to the other 
party.  Such cancellation to take effect 30 days from the date of posting.
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